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About this event
Course Title: International GCSE (9-1) Business: Getting Ready to Teach (GRTT) 4BS1

Course Code: 19IBAB04

Aims and Objectives of the event:

Delegates will:

- Learn about the introduction of the new 9-1 grading scale.

- Explore the question papers and mark schemes for Paper 1 and Paper 2.

- Explore possible teaching and delivery strategies for the new qualification.

- Have the opportunity to network, discuss best practice and share ideas with other
teachers.

- Find out more about the support available to guide you through these changes.

- Have dedicated time to ask questions to our trainer.
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Agenda:

Time ltem

10:00 Welcome

10.05 Introduction to the new Pearson GCSE (9-1) Business qualification
11:00 ‘State’, Calculate’, ‘Explain’ and ‘Outline’ and questions

12.30 Lunch

1.30 ‘Analyse’, ‘Justify’ and ‘Evaluate’ questions

3.00 Support and resources

3.30 Questions and final points

3.45 Finish
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Activity 1 - Marking activity

Purpose:

e To practice marking student responses using the assessment information from the first
session.

Sample 1 — ‘State’ (from SAM Paper 2 Question 2a)

{(a) State one barrier tc communication for Apple.
(1}

Jargon. ..

Sample 2 - ‘State’ (from SAM Paper 1 Question 2e)

(a) State one piece of information a potential member of staff may include in their
curriculum vitae (CV) when applying for a job with Haji Biriyani.
- (1)

__;_&...h%\’\mn&xmm___..\&\M.&im\...\m!_\_u\____ck_____%u.m.rf»d......&,;m................

Sample 3 — ‘Calculate’ (from SAM Paper 2 Question 3c)

The selling price of an iPhone 6 is US$S800 and the cost of sales is US$200.

(e) Calculate the gross profit margin on an iPhone 6. You are advised to show your

working.
W (2)

Crw Refd . OO = 15

Se\\ing prce
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Sample 4 — ‘Calculate’ (from SAM Paper 1 Question 3c)

Figure 2 shows the fixed and variable costs of making one biriyani meal at
Haji Biriyani’s main restaurant in Dhaka.

. Tks }
r—— o — —— o — i -
| Total fixed costs 20 000 |
' Variable costs of mutton per meal 250 |
Variable costs of rice per meal 110
- Variable costs of vegetables and spices per meal 40
Figure 2
(c) Calculate the total costs of making 10 biriyani meals.
(2)
Lotk [%to_pfl._o) = e&d0t.
Sample 5 — ‘Explain’ (from SAM Paper 2 Question 1f)
(f) Explain one benefit to a business of using primary market research.
(3)

A Devect i Wal it aws Mo busingss o dvoed idCa of whal

e cottomen Would wend . YNereforr  Aiffeentiabiag e bread .
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Sample 6 — ‘Explain’ (from SAM Paper 2 Question 2c)

(c) Explain one benefit to a business of on-the-job training.
(3)

one benefit of an- the - job titning & thak it is Mee heauily tallored to a
specific. bustness.. This means the trawnleg Is. mere effechve, and each welkec
hes inreased.. podudidhy. . As a resalt, labour Costs per unik ga down , and.
aneage. fotal (osts e unik. go down, Therefore, gt margins. fec. unft.
ge.vp. and a_ business is abie to Make an. incrtased. paft. .

Sample 7- ‘Outline’ (from SAM Paper 1 Question 3b)

(b) Outline one reason why a restaurant group is best described as being in the
tertiary sector.
‘ (2)

'{, Sve fod Ty means Hhodt L oce Fﬂw-tj

Sample 8 ‘Outline’ (from SAM Paper 2 Question 3b)

(b) Outline one reason why Apple makes use of trade payables.
(2)

This means . when suppites defiver (oo Madedals A an tphene, . Apple
deesnt have to _pay Hhe creditors strmighk away.  As o resuik, Apple's @sh Pow.
positien |5 improved, . and they have a teduced . Asic.of insolvenay. .
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Activity 2 - Marking activity

Purpose:

e To practice marking student responses using the assessment information from the second
session.

Sample 1 — ‘Analyse’ (from SAM Paper 1 Question 3d)

In 2015, Haji Biriyani’s acid test ratio was 0.9.

(d) Analyse the impact of this acid test ratio on Haji Biriyani.
(6)

__’ﬂis maans Chat fhe @Shwarars  groups (utenk lidolibies core
ek (veed b Ahe (et oBds & fhe  losivess
S 0‘_-5__\3)‘:_(,\'. inCludng Gpi LS and viees Tha
et (SN oS crm‘ke \S‘Jo@\ s _ 'Wx\\ S\

v yiLe OMA o Ao

ﬂmxf%) ﬂaul | ﬁhblmSJ'“ ‘ D

eauam. G d\ ﬂ\:‘:} (‘aS\wam\' M Re ok (S

:9 i‘) Yt'sn (QAAC'N‘S'- L WMo R

Ao (oo Be\ouu \ | )ﬂu . fok
\?uo\;.\ﬂﬂ\ 04 )b Lo (u et with

VlL CW,]ul

-
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Sample 2 — ‘Justify’ (from SAM Paper 2 Question 2f)

Apple is considering two options to improve communication within the company.
Option 1: Keep the centralised organisational structure.
Option 2: Move to a flat organisational structure.

(f) Justify which one of these two options Apple should choose.
(9)

A B SNuald . choose  to  keep  ephion 1 as 4 cenbrulizd
oraanisational  Stuckv®  means ek only. enc. presen (€ £o) will
b2 making Ao decision)  Peefore fhe  heac? of o potehial baa  deeion
wi\V decesse oo o mishake  wonld  prove  cosHy  do o compams Ve
——

Agpe o5 e Jedaclesy mekel 4 vem eask  So o compelitor

WKe  Somwey  would  capllize on b

_ .A\"?_...._a disadvestage  of  oetien . 2 i3 Hak  emplogees Y oflen
will  Nack o specfic 9055 Yo repord to Wity ereal €  confulion

and  po3Sikle | power 3 stengglel A amoeag.  Managlmek
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Sample 3 — ‘Evaluate’ (from SAM Paper 1 Question 4c)

In 2015, Haji Biriyani considered introducing a home delivery service where food
ordered on the internet is delivered to customers at their homes.

(c) Evaluate whether the introduction of a home delivery service would increase Haji
Biriyani's profits. You should use the information provided as well as your own

knowledge of business.
(12)

Lw. &ﬁwy Yesvi o arcie
ﬂ%:\) foits  as M;c >:p: b rek /::j. Jorne

L’ ALless “s e slkowont  and {n S} ___M“ o\

e“i‘? ﬂ'v. &a& ) &QIWG\ % A) O 'f'.z.)ul}' CaanYoness
onX  locste  bu Sk ok lowse | wod ok M food
Aol ). M)

4.}1,, beenen b0 oline o  delven, Qe T thel Sales
bondd  Jnrente  wm Ao ol fudesz

Poorn  oue @f g ﬂ./,,._,: Jewrn 2 ‘OLuk‘M A =«
Corolt  Move fevgame woudd o  Com NS v

é,mu—a ﬂw:jk N Sales of Qm‘ aet e Ly Gesdd | lean

Lo thece ﬂw} g A he  fov A M thon  the

. Cosk oF jj) //L- .JZNIJA%*, A
//;bw, Ao ) bdadion  of 4 Lelz ey vize  Coxld
Mcihe. x  less op _ﬁbk‘# %ﬁu ey ma
Ero Sales Ao e bl s P % Cosks
oot wi"fmé.

IF b Coce on . wi
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Copy of exemplar ‘Justify’ questions: Exemplar 1

The owners of Haji Biriyani want to judge the success of the restaurant group.
In order to do this, the owners are considering using the following two options.
Option 1: Customer satisfaction.

Option 2: Profit.

(e) Justify which one of these methods the owners should use.
(9)

\ula\ SN A SASA e D s Qe Y Sundvr sy

\VRTNTCHIE NVT CU AN VR L A P MN\G\.\,\U\(F\ P o5 il

of.. .___Qw&{\___&z\;s ._..S,.(c&a-x‘.(.. LW (Y \nx\mx S .__.Q_s_w_‘\M:\'L\_.\.m_ak o
N T (VR CEAL AT AW U E LS\ PR T T Aty e YN wStomus. .

Ao 2y Ak (\quo»u\.usmtm Dok QU Sus WG9 S i S easy
S SV S VVRT N O L\m{ﬁu\ ___.\LO\\\\S v s L\ REER VNS
Qs Wi .\M-Ufki.\ Qu,us) EVI VW T Vi o Rl v Ve ey
WAL WY b GuitshA L o tavst . Nae davtnol LM WM N
Lozac. Lok s __\N\l.az&a.uis_; X W YO\ S AV SVEAY SNV )
Mae o \ss W\tkO\o BT T

C,\(\......u.ﬁ.\,\u;\m...M(h.m LS N \LS\.....WMY___@J. ) m_g_vsw\'im._\\ Qo
Goeeess o0 oanu Sudnisg - Wvavad, Das deends  an S
PR VPNV S (2 BV DIRVETE N TV A B AT R T
(\&\\%xf\ﬁm\ \l\\\’\n\' L@ 4 71 s TS O
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‘Justify’ question: Exemplar 2

Apple is considering increasing the amount of money it spends on product
development.

In order to fund product development, Apple has two options.
Option 1: Issue new shares.

Option 2: Use retained profits.

(e) Justify which one of these two options Apple should choose.
(9)

one beneft of apiien |, Issuing news shases, \s thak Apple (5 a well kngwn,. eotablished . .
echnology. band,. This means. Hagy can. charye o pemivm.pnce. for @xch shage,
_ond therefure, willl.recteve. lofs of dapltal from each shase Sald.. fucthermace . tang.
- people. weuld want_ fo buy. Apple.shases, a5 . they are a leading wameany
e techndlogy madket, have lofs o€ malkek poie, and are seen as @ rellaote
brond, with popeladly increasing each five & e (phane o (pad Is bkt out.
Thecefore,  Apple (owld hawe..N\0. prebiems. (aistng sufficieat. cagtal Ustg this_cpton... .
Howtuee, .00 drowback. af apiion 2, to gse rekdwed profit, \s_ thet Apple. migh net
b oble o geocrade. ffichent. crpital Hhis wiy. . Podut development \s yeay expensie,
S0 ey Wild hawe to (nise. {ofs of . capfral fo fund 4k This. meons tk ouodd fake

Jongee to woise suffickent capial, and since Hhe fechnolagy  Madkek is geny. quitkly.

dewelogng and changing , Ik S5 yfkal that Avple. wioks. qlidely fo stax ahead o ..

Compedfio® ch e Samsung,..and. kewe theic Compentive aduantage  and . Matkek .

30 candwde . Apple should chadse gpten... !, Jo issve. . naa shoes, as ey @an

@lse.mave. Caplral_much Mastec this wawy, whidh Is ailical o skt aheadin
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‘Justify’ question: Exemplar 3
Fender is considering two opticns to increase its profitability:
Option 1: Increase advertising
Option 2! Increase prices

(c) Justify which one of these options Fender should choose.
(9)

bender shoudd  unceease  ibs  aolwevbsing  Yeouse,
o wncreane (ks Proﬁt:wwutq lecaune. uiDn.
advetsIng . (omed. . maore . a.waxu\esscﬁtmcmmm -
_nich ooy tapotant L o qubtm’gmx,pam.;l becaude. . ..
Tnan...people. are. buwying. . quatar's {or. Dag St - bendd, -
wwqhmnw Uee, so. 1€ Senclax. - in- Thg. - AESE K-
Diroungl - mare. _peaple. are Wikt o . buy. o ab Ore  FASk. .. |
QUULDA.. D ldd. . £NCOWSIAQE. - CONSLUNES TSP 70 W 1 Vo —
A\s0, fenders. - PACRS. ONE. . wmady.,t higin aqmsf
aoNantdqe. ox . pice.,. so.fendel poed B nouke.
LTINS . MMNONE. . of.. QAN . caipetitive. . advtiage.
Dagux.. prodeks, LU-JQA, NCAhLADE  SAALN Lo E

odertising  costs.

[Tatal far Ouactinn & = 12 markcl
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Copy of ‘Evaluate’ question: Exemplar 1

The global technology market is highly competitive.

(c) Evaluate the importance of product quality in allowing Apple to remain
competitive. You should use the information provided as well as your own

knowledge of business.
(12)

_Produck  quadidy s afcally (mpoftact, especially n the techrology madkeek, wnich
Is_extvemely compelitive, I Apple has high qualdy  products, Sudh as the (phope

and_the fpad, then they have a tnique selling paint. This creass. differeniarion

whkch adds valse fo Apple's hmnd , therefre decreasing. the number of effeckve
stbskihies inte Mmatek, As a esulk, demand fx {ehenes. becames pice inelastic ,
50 _Appre can dhasge o peemium pace e &'s Iphones and \pads.  This means
Jhedr revenee Increases,. thesefore. ahdeatng Hheic profit inaugins. Qinsequeatly,

~Hawvtng o high qualty predack Is alse Wkal 4o Aeple. as i Means thale customecs?
neads e met, and thace axe hgh, lewels of customer sadtfackon. This leads to
an lnerease . eeear purthases, uhich enhances ARICS  repialicn as. a strong
and (eliabie _bmad, As & result, Mare people  buy lehones and \eads. nskead of.
- Samsung _phenes and tables, inceeasing. Appie's. Madcet . share, This Veads fo.
i inceaase i resente . wideiing e et margin, aod increasing  Aeplels pogl.
Hewewes, . qualiky. is0't. «uenthing in. allowing Appte to.remain Campeltve . and . ...
be a sucenfil echadlogy comeany. They alse need to price Fheir Phenes. and
_1pads. competitively , as If. Heic pices aue edremely. higher Hhaa. mmeehiees”
suth as. Samsung.and HTE, austemess. Wil buy. from . competoi. and Apple's ..
_Soles_and_nse quenHy . erenve. Al decrease . They will alse lase. Hheds .
_fepriation as_a Stong , leading fechnelogy brand, tosing Hheic 0bily to chamea . .

. Premum.price.
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TR concude, he linpatance of Adud qaiy to  Apple ks deendent on the

madket. segment that they ace fomeking. e example, in counties. wih (ow .
anerge. Wages, swh as China, they are l00king i _1phanes uivh a low prce, sa.
qualdy s et quide Sq tnpofant to ustomecs. Howeres, tn fhe westem (afkek, ..
where thee ace high incames. and. high expectatiors, howing a high qeliby
- produck Vs aloseliniely ontical e Apple's. sUcess and abiliy. to. temain competfiive.
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PERSONAL LEARNING

Things to do:

Things to avoid:

Your ideas:
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